TAI LIEU HUONG DAN PANG KY TiN DUNG THE NHAN
(Ap dung cho khach hang c4 nhan)
1. PANG KY TAI KHOAN

-Budc 1: Truy cdp vao website CIC: https://cic.org.vn, chon nut “Ping ky thé
nhan”
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-Budc 3: Khai bao thong tin ca nhan theo hudng dan trén man hinh. Sau d6 nhan
chon “Tiép tuc” dé thuc hién budc ti€p theo.
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Email:
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Quy khédch nén ddng ky dia chi email dé thuén tién trong céc giao dich va nhan cdc théng béo quan trong tiF CIC.
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Lueu y: Nén dang ky dia chi email dé thudn tién trong cdc giao dich va nhdn cdc
thong bao quan trong tir CIC.



-Budc 4: Chon “Pong ¥y dé xac nhan thong tin da dang ky

Xac nhin Ut théng tin

Bhn Bing by 1D00g I S0 Iy 35 gun 5 Mining Dury S Surone

Bas 06 OMBC Ovln mnla diag b thong n iy 7

-Budce 5: Nhap ma OTP dé xac thuc (Ma OTP duoc gui dén s6 dién thoai da dang
ky), chon “Pdng y” dé chp nhan cac diéu khoan cam két.
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-Budc 6: Tra 101 bd cau hoi xac thuc tr CIC qua hinh thitrc tra 161 di¢n thoai phong
van.

-Budc 7: Nhan Théng bao két qua dang ky (Tén ding nhap va Mat khau) qua
SMS/Email.

Luu y: Téen dang nhdp va Mat khau dwoc sir dung dé thuc hién cdc giao dich: Khai
théc bdo cdo tin dung, dang ky nhu cau tin dung, thay doi thong tin cd nhdn)

2. KHAI THAC BAO CAO TiN DUNG

-Budc 1: Dang nhdp hé théng bang Tén ding nhap va Mat khau da duoc cip. Chon
Khai thac bao cao >> Mua bao cao



¥En chao: BTRIETITE ﬁ :::P m‘

) AL TiM DU KHAI TH A KHEL NAI PHady B4 GUNBHAN FILE PH CAU TRUC

HOE TN XEF HAMNG TIN DUIRCG H TR, LCR T KHACH HAMG

KR e e eda

Danh w4ch sdn phdm CIC cur) cip

Wb b b Tim beba i G b (WHER G i
BETH Bk £ i g I i 10,000 sk 20 i T 00 0 U dlk ong sdm

Danh séch béo cdo dang chiy thanh 1odn

ik Pivororeg Ihipz Mranh  Tra8e bl Tranh
ST S5 it i Wi b iy ) gy il B S fees i
Frdng od ol
Chl i Trorg kg o Gy i h hing it mim duos B0 tia 89 s gl ohlin Pogrug B o ranimg e
By sy

Dranh séch bobor cobor BB mua

ek

- i B i 1k Tegng thii thash  Phung thae A5 Manh

STT 84 vda dom 5 bt iods it T By 80 . HQHY P B Cia e = e
VHED

Kreling 08 ol Wy

Dranhi 2éch bebor cobo B 10 Wp e

STT  Shdadom M o cbe T b b gy s D0 CAD gy L b

i o8 a0 i

NGAN HANG NHA UG VIET NAM - TRUNG TAM THONG TIN TiN DUNG QUGG GIA

-Budc 2: Thanh toan phi, ¢6 2 trudong hop sau:

+ TH1- Khai thac bao cdo mién phi (1an khai thac dau tién trong ndm): Nhap
ma OTP dé “Xac nhan”, va chon “Xem bao cao”
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+ TH2- Khai thac bao c4o c6 tinh phi (tir 1an khai thac tht 2 trong nim): Nhap
M3 OTP; sau d6 lya chon “Hinh thirc thanh toan” (Napas/Chuyén khoan/Tién mét)
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HOI TIN XEP HANG TINDUNG ~ HOI TRA LOT TIN KHACH HANG

Khai thac bao cao
4 Xac thec OTP
M4 giao dich(OTP) da dwoc giri dén dién thoai ctia quy khach.

Nhép ma OTP

Lwa chon hinh thikc thanh toan

:>Tnanhtoa’n qua . NAPAS - Chuyén khoan - Tric tiép
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Mot két néi. Moi thanh toan.
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-Budc 3: Thyc hién mot trong ba hinh thic thanh todn

+ Céng thanh toan truc tuyén Napas: Luya chon loai thé va khai b4o thong tin
vé thé, chu thé dé thuc hién “thanh toan”. Thong bdo vé Két qua thanh toan s€ duogc
giri dén Email da dang ky.
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+ Chuyén khoan: Lua chon Tai khoan theo hudng dan trén man hinh dé thuc
hién giao dich chuyén khoan.

+ Tién mat: Thuc hién viéc thanh toan truc tiép tai dia chi hudng dan trén man
hinh.

-Budce 4: Xem Béo cdo, sau khi thyc hién thanh toan phi thanh cong, nhan chon
“Xem bao cao”

3. PANG KY NHU CAU TiN DUNG

- Budc 1: Pang nhép hé thong bang Tén ding nhap va Mat khau da dugc cdp. Chon
“Piang ky nhu ciu vay”/“Ping ky nhu ciu thé”.
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-> Chon nat “Thém mai1” dé thyc hién thém mdéi nhu cau tin dung.

> Sau d6 nhap day du thong tin dang ky
> Chon nit ‘Luu” dé luu lai thong tin di dang ky
> Chon nit “ Guri di” hoan tat thao tac

-Budc 2: Nhan nit “Gii” dé nhan m3 OTP, Chon “Dfﬁng y”’ dé chép nhan céc diéu
khoan cam két. Hoan tit giao dich ddng ky nhu cau tin dung.
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DANG KY TRUC TUYEN DANG KY NHU CAU TiN DUNG KHAI THAC BAQ CAO KHIEU NAI PHAN HOI GUF/NHAN FILE PHI CAU TRUC

HOI TIN XEP HANG TINDUNG ~ HOI TRA LO1 TIN KHACH HANG

Diéu khoan cam két dang ky nhu cau tin dung Thé nhan

1. Téi da doc, hiéu 75, déng ) va cam két tudn thi cdc quy dinh vé hoat déng ding k) tin dung cia Trung tém Théng tin tin dung Quéc Gia Viét

Nam.
2. Téi xin cam doan nhitng théng tin dang kit I& chinh xéc va xin chiu hodn todn tréch nhiém vé cée théng tin démg ky.

3. Téi démng ¥ cho phép Trung tam Thong tin tin dung Quéc Gia Viét Nam dwoc sic dung cac théng tin déng ky r?éphz_m vu cho hoat dgng cép tin
dung cila cée T6 chikc tin dung.

Xac thyc OTP

M3 giao dich{OTP) 4 dwoc gir dén dién thoai cia quy khdch.
6 dién thoai nhan ma OTP: 0973850170

* M3 OTP: Nhap m3 OTP

Téi xin chap nhan didu khoan cam két
Eoénay | N Tirchéi
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Luu ¥: Thong tin nhu cau tin dung s& duoc cung cap cho Té chire tin dung dé ngan
hang tiép can nhu cau cta khach hang.

4. CAP NHAT THONG TIN THAY POI

-Budc 1: Ping nhap hé théng bang Tén diang nhap va Mat khau di dugc cap. Chon
“Cap nhat thong tin thay d6i”, sau d6 khai bao thong tin thay d6i theo hudng dan
trén man hinh. Chon nat ‘Luu” dé luu lai thong tin da thay d6i. Chon nut “ Giri di”
hoan tat thao tac.
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Cdp nhit théng tin 4ing ky nguot clng the nhdn

Cad-

Thing tin d4ng ky ¢4 nhan

"moc 23907700
Téa Shng nhdp
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Noly sah 2057968
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, s o= L g N B S
-Budc 2: Nhan nat “Giri” dé nhap ma OTP, chon “Péng ¥y dé chip nhan cac diéu
khoan cam két. Thong tin thay d6i s& duoc cip nhat va thong bao qua sms va email
dén khach hang.
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DANG KY TRUC TUYEN  BANG KY NHU CAU TiN DU KHAI THAC BAO CAO  KHIEU NAIPHAN HOI  GUA/NHAN FILE PHI CAU TRUC

HOI TIN XEP HANG TINDUNG ~ HOI TRA LO1 TIN KHACH HANG

Cam két cdp nhat théng tin dang ky

1. Téi da doc, hiéu 75, déng ) va cam két tudn thi cdc quy dinh vé hoat déng ding k) tin dung cia Trung tém Théng tin tin dung Quéc Gia Viét
Nam.

2. Téi xin cam doan nhiing théng tin thay déi la chinh xéc va xin chiu hodn todn trach nhiém vé cac théng tin thay déi.

3. Téi démng ¥ cho phép Trung tam Thong tin tin dung Quéc Gia Viét Nam dwoc sic dung cac théng tin déng ky r?éphz_m vu cho hoat dgng cép tin
dung cila cée T6 chikc tin dung.

Nhép xac thuc méa OTP

M giao dich(OTP) d dworc givi dén dién thoai cla quy khach.

S0 dién thoai nhan md OTP:
0873850170

Nhap m3 OTP

NGAN HANG NHA NU? E M THONG TIN TiN DUNG

5. THAY POI MAT KHAU

-Budc 1: Truy cap website https://cic.org.vn , chon “Ping nhap”, nhin nat “Quén
mit khiu”
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Xin chao, Vui idng didng nhip

-Budc 2: Nhap sé6 CMT di dang ky => chon “Giti OTP” => nhap Ma OTP => chon
“Xac nhan OTP”
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Quén mét khéu

-Budc 3: Thyuc hién d6i mat khau (Mdt khdu gom it nhdt 8 ky tw, bao gom chi hoa,
chit thieong va so).
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